THE 400 CONDOMINIUM ASSOCIATION
RULES AND REGULATIONS MANUAL

WELCOME TO OUTER DRIVE EAST - THE 400 CONDOMINIUM ASSOCIATION
This Rules Manual contains essential information about living at Outer Drive East (400 E. Randolph,
Building). The cooperation of everyone (Unit Owners, residents and management) is required to make
high-rise condominium living comfortable and safe, and to maintain our building as a prestigious
residential address and valuable investment.
All residents and Unit Owners should read the Association Declaration and By-Laws for complete
understanding of your rights, obligations, privileges and responsibilities; the conditions and restrictions
governing the ownership and/or occupancy of a Unit at the 400 Condominium Association; and the
definitions of terms such as Common Elements, Limited Common Elements, etc., that are frequently used
in the text of this document (definitions are found in the Declaration).
Every resident and Unit Owner must know the Rules and Regulations (Rules) of the Building. Observing
these rules is an obligation of every unit owner and resident as well as a responsibility of the building
staff. Your obligation must be remembered in the event of any reminder from the staff, or from another
resident. These are rules that have been developed and maintain the quality of the 400 Condominium
Association over the years.
Condominium living is subject to Rules and Regulations that promote and protect the health, safety and
general welfare of owners and residents so as to enable all to live in harmony. Each resident and Unit
Owner must of necessity relinquish a certain degree of freedom of choice that might otherwise be enjoyed
when living in a separate, privately owned property. The duty and authority of the Board of Directors to
promulgate rules and regulations derives from the Declaration and By-Laws; from the Illinois
Condominium Property Act; and from the Chicago Condominium Ordinance.
The Rules and Regulations of the 400 Condominium Association benefit all residents and Unit Owners by
providing a practical framework for everyday living that will help to ensure mutually comfortable
surroundings and security for all residents and Unit Owners. All residents and Unit Owners are obligated
to observe all of the provisions of the 400 Condominium Declaration and By-Laws as well as the Rules
and Regulations. The Declaration and By-Laws should always be referenced for additional information
regarding items referred to in the Rules. Residents and Unit Owners shall be responsible for the conduct
of their families living in their Unit(s), lessees, members of the lessee’s family living in the Unit(s), as
well as any of their guests, invitees and agents.
As a matter of fairness to all residents and Unit Owners, these Rules will be enforced with consistency.
Any violation of these Rules will result in appropriate action being taken by the Board of Directors
(Board) of the 400 Condominium Association in accordance with its powers and duties including the
imposition of fines. Unit Owners, residents and employees are encouraged to report all observed rule
infractions.
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This Manual includes information on the special facilities at Outer Drive East. There is also a summary of
how the 400 Condominium Association is organized. All residents and Unit Owners have opportunities
for participation in Association activities.
We expect every resident and Unit Owner to read this Manual and keep it readily available for reference.
A Table of Contents is included for easy reference. The material has been designed for easy insertion of
additions or changes.
To confirm resident and Unit Owner receipt and acknowledgement of the updated Rules, each resident
and Unit Owner will be provided a Rider to sign and return to the Management Office.
The Board reserves the right to amend these Rules from time to time as it deems necessary.

The Board of Directors of
The 400 Condominium Association
Revised: March 7, 2016
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SECTION 2:
GENERAL RULES
1. ASSESSMENTS
Assessments are due on the 1st of each month. There will be a late fee for payments received after the 10th
of the month. Past due assessments that are more than forty-five days late will be forwarded to the
Association’s legal counsel for collection proceedings. Owners will be responsible for all legal fees
incurred for collection activity.
Failure to receive a statement does not release a Unit Owner from their obligation to pay assessments on
time nor does it preclude the Association from taking legal action to collect past due assessments.
2. BALCONIES
All balconies are Limited Common Elements of the 400 Condominium Association and are not part of
any Unit. As a Limited Common Element, use of each balcony is reserved for the resident or Owner of
the Unit adjoining the balcony. All balconies are subject to the following rules, regulations and
restrictions:
A. Hosing or sweeping down balconies is not permitted. Vacuuming is recommended.
B. No resident or Unit Owner may install carpeting, floor tile or any other floor covering on any
balcony. The installation of any material permanently or laid loose to any balcony surface is
prohibited.
C. All furniture must be of sufficient weight so it will remain stationary during high winds.
D. Do not leave anything on the balcony that might be dislodged by wind.
E. No one is allowed to go from one balcony to another on the outside of the building by climbing
up, down or across.
F. Nothing may be thrown, dropped, shaken or swept off the balconies. This applies to dirt, trash,
papers, cigarettes, etc. The Association will vigorously enforce all of its available rights and
remedies including criminal prosecution against any person who engages in such activity.
G. Use of electric grills no larger than 30” wide is permitted. Charcoal, wood or gas grills are
forbidden. Grilling is permitted between the hours of 11:30 A.M. and 9:30 P.M.
H. Flower and plant containers and other decorative ornamental items used for plantings must be
large enough to prevent overflow of dirt and water. They must also be securely weighted to
prevent them from being dislodged by the wind and must be inside the railing.
I. Except as otherwise permitted by applicable law, nothing may be affixed to any balcony, surface
or building exterior, including but not limited to sunshades, canopies, awnings or other equipment
or fixtures, without the prior written permission of the Board.
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J. Residents may not display, hang or drape articles such as sheets, blankets, laundry, clothing, etc.
outside their Unit with the exception of the American/American Military flag, nor are the
balconies to be used as a storage area or holder of garbage.
K. No radios, audio equipment, musical instruments, etc. may be played on the balcony if the sound
disturbs other residents.
L. Decorative lighting on balconies may only be in operation between Thanksgiving and New Year’s
Day. Lights must be removed by January 21st of each year.
M. The following activities are strictly prohibited on all balconies:
1) Storage of bicycles;
2) Pet noise, pet litter;
3) Feeding birds (on balconies or windowsills);
4) Spraying anything with paints or lacquer;
5) Use of loud tools;
6) Repeated or constant loud noise;
7) Use of fireworks.
The overhang on the 39th floor is not a balcony. All rules governing the 39th floor overhang shall be
subject to the covenants entered into between the initial owner and the Association.
Also prohibited are balcony activities that are not defined elsewhere in our rules that may be potentially
harmful, a nuisance or dangerous.
The 400 Condominium Association accepts no responsibility for personal injuries,
public liability or property damage resulting from the use of balconies by Unit
Owners, residents and their guests. Unit Owners must carry their own liability
insurance.
3. BED BUGS
In accordance with the Chicago Municipal Code, the 400 Condominium Association has adopted a “Pest
Management Plan” for the inspection, detection and treatment of bed bugs in the building. Every resident
or Unit Owner must immediately notify the Management Office of any known or reasonably suspected
bed bug infestation in a unit, and every resident and Unit Owner must cooperate with the Management
Office in treating and eradicating such infestation. Failure to notify Management of any known or
suspected bed bug infestation may result in fines.
4. BICYCLE ROOMS/BICYCLES
Every bicycle kept in the Bicycle Storage Rooms must be registered with the Management Office.
Periodic registration verifications may be required by the Management Office. Notification of reregistrations may be announced in the Association Newsletter and posted signs. Unregistered and
abandoned bicycles will be removed without notice. A numbered decal matching an assigned space will
be issued and must be affixed in a conspicuous location on the frame of the bicycle. Residents and Unit
Owners must pay a fee for each bicycle stored in the Bicycle Storage Rooms. Each additional bicycle is
subject to an additional registration fee. Any bicycle not in its assigned space is subject to removal
without notice.
A non-resident owner (that is, an owner who rents out his or her unit) may not store a bicycle in the
Bicycle Storage Rooms.
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The Bicycle Storage Rooms will be checked periodically to ensure that bicycles are in their designated
spaces. If an assigned bicycle storage place is not used for two or more consecutive months, the owner
will be notified in writing and will lose the assigned space if not used within thirty (30) days.
Bicycles are not permitted on passenger elevators. Only service elevators may be used to transport
bicycles up or down within the building.
Bicycles are not permitted in the 5th Floor residential lobby areas; and, entry and exit should be through
the Service Doors for the west parking area.
Storing bicycles on balconies is prohibited.
Heavily soiled or muddied bicycles must be thoroughly cleaned before being wheeled into any part of the
building. Cleaning can be done in the wash bay located on the 4th floor of the garage.
Any area where maintenance work is done on a bicycle must be left in the same condition it was in before
maintenance work began.
Outside bicycle racks are available on the fifth (lobby level) floor West Plaza for Building residents, Unit
Owners and their guests.
5. BIRD FEEDING
Due to health and safety issues, bird feeding is not permitted anywhere on 400 Condominium Association
property, including sidewalks, windowsills, balconies, garage, Plaza and Sun Deck.
6. BULLETIN BOARDS AND NOTICES
Bulletin boards for resident use are located in the 2nd Floor laundry room. Every item on these bulletin
boards must be dated and will be removed after 30 days. Those items not dated will be removed by the
Management Office.
The posting of notices, flyers, or other advertisements on or near Unit doors is strictly prohibited
(see also Corridors / Halls).
7. CABLE TELEVISION
Contact the Building’s cable provider for information on initial hook-up of cable TV service and internet
services. Premium packages can be purchased from the cable provider directly.
Do not tap into the building cable system on your own as this causes damage to the system as well as
interruptions in the cable service and television reception to every Unit in your tier. Charges for
corrective work required by the cable provider will be billed to the Unit Owner.
8. CONSTRUCTION, RENOVATION, REMODELING, FLOOR COVERING, FLOOR NOISE
See attached construction guidelines and requirements beginning on page 29.
9. CORRIDOR DOORS
Seasonal decorations may be temporarily affixed to Unit doors ONLY by hanging on doorknocker or
from top of door. Small religious items may also be affixed to doors and doorframes, provided, however,
that the Owner of the Unit will be responsible for any damage caused thereby. Except as otherwise
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provided in this paragraph, only approved nameplates, door knockers and locks may be affixed to
corridor doors and doorframes.
Auxiliary locks must be installed by the building staff. A duplicate key (or, in the case of electronic
locks, the access code) for all locks on Unit entry doors must be provided to the Management Office.
Entry doors are equipped with a door closer as required by the Chicago City Code. These door-closers
may not be removed.
Entry doors to units must not be propped open at any time.
10. CORRIDORS / HALLS
Owners of Units on levels 8 through 40, inclusive, may not display, hang, store or use any sign or
professional advertising notices outside their Units, in a hallway or elsewhere that may be visible from the
outside of their Units. Units on or below the 7th Floor may display signs only with the Board’s prior
written approval and in accordance with the Board’s commercial signage policies (see Signage on pages
21-22) as may be in effect from the Board.
The public corridors and halls of the Building shall not be blocked or used for any purpose other than
entry to and exit from the Units of the Building.
No trash, umbrellas, boots, doormats, bicycles, scooters, wheelchairs, sleds or similar articles may be
stored in common area corridors or passageways.
No drinking or eating is permitted in the hallways, elevators or lobby.
Any spills or other spots on the carpeting should be reported immediately to the Front Lobby Desk or
Management Office so that spot cleaning can be done as quickly as possible. This is a courtesy to your
neighbors, as well as important for timely and effective stain removal.
Jogging, running, or playing in the hallways is prohibited.
11. ELECTION OF DIRECTORS
Campaign Rules
All campaign literature must be signed by the proponents thereof (by name) NO ELECTION
LITERATURE SHALL BE PLACED UNDER OR IN FRONT OF UNIT DOORS OR POSTED IN OR
AROUND THE BUILDING EXCEPT IN DESIGNATED AREAS (such areas as approved by the
Board/Management Office).
Voting
In all elections for board members, voting will be conducted exclusively by means of an Associationissued direct voting ballot (“ballot”) in accordance with the following procedures and timetable. Voting
by proxy is not permitted.
A preliminary notification of the Annual Meeting of Unit Owners will be distributed to each unit owner
approximately 60 days before the annual meeting (but not less than 21 days before ballots are distributed).
The preliminary notification will establish a deadline (the “Deadline”) for candidates to provide
Management with written notice of their intent to run for election to the Board. The Deadline will be no
more than 7 days before ballots are distributed to Unit Owners.
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The names of all candidates who provide Management with written notice of their intent to run for
election to the board by the Deadline will appear on a ballot. The ballot will also provide space for votes
for write-in candidates. A ballot will be distributed to each Unit Owner approximately 21 days (but not
less than 10 days or more than 30 days) before the annual meeting, together with official notice of the
annual meeting.
Unit Owners may submit completed ballots in person at the annual meeting, by depositing a ballot in a
voting box in the building lobby, or by delivery by U.S. Mail, overnight delivery, messenger delivery,
personal delivery, fax or electronic delivery. Ballots received after the close of voting shall not be
counted. Each ballot must be signed by the Unit Owner, and any ballot submitted without the signature of
the Unit Owner will be not counted.
The Association will utilize a secret ballot form that records the votes being cast and the percentage
ownership interest of the unit whose votes are being cast, and incorporates a tear-off section that will also
(a) identify the unit number and the name of the unit’s Unit Owner, and (b) require the signature of the
Unit Owner. Any ballot submitted for tabulation without an intact tear-off section or without the
signature of the unit’s Unit Owner will not be counted. After all Ballots have been tabulated, the tear-off
section of each ballot will be removed and discarded.
12. ELECTRONIC DELIVERY OF NOTICES; MAILING LIST
In order to facilitate the Association’s distribution of notices and other communications, the Unit
Owner(s) of any unit may authorize electronic transmission of notices and other communications by
submitting a “Consent of Electronic Transmission” form to the Association. If no Consent to “Electronic
Transmission” form is submitted, paper copies of notices and other communications will be mailed or
delivered to the last U.S. Postal Service address provided to the Association for the unit. Authorization
for electronic transmission may be amended or revoked at any time by submission of a later-dated
“Consent to Electronic Transmission” form. Notwithstanding a request for electronic transmission, the
Association may, in its sole discretion, deliver any notice or other communication in hard copy form to
the U.S. Postal Service mailing address indicated on the “Consent to Electronic Transmission” form. An
officer or agent of the Association will certify in writing to delivery notices transmitted electronically.
The owner (or owners) of each unit may designate an electronic address (email address), a U.S. Postal
Service address or both as the owner’s (or owners’) address on the list of unit owners maintained by the
Association pursuant to Section (19) (a) (7) of the Illinois Condominium Property Act (the “Unit Owner
List”), which list is subject to examination and copying by the other owners. The designation of an email
address, a U.S. Postal Service address or both for purposes of the Unit Owner List is made by submitting
an “Address Designation” form to the Management Office. If no Address Designation Form is submitted,
the last U.S. Postal Service mailing address provided to the Association will appear as the unit owner’s
address on the Unit Owner List.
13. ELEVATORS – PASSENGER / SERVICE
General Rules:
Smoking in elevators is prohibited by City Ordinance. No notices, signs, or advertisements are to be
placed in the elevators. Any person found defacing the elevators will be charged with property
destruction and will be liable for any repairs.
Appropriate attire must be worn at all times. A robe or covering must be worn over bathing suit. Proper
foot ware is required.
Drinking or eating is prohibited while in any elevator.
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Young children unable to reach the Emergency Button are not permitted to ride the elevators unescorted.
Additional Passenger Elevator Rules:
The following items should not be transported on the Passenger Elevators:
Dogs or other animals.
Bicycles, tricycles, sleds, scooters, Segways or similar vehicles.
Additional Service Elevator Rules:
Your common area keycard/fob must be used to call a service elevator on the 1st, 2nd, 3rd, 4th, 5th, and 7th
Floors.
The Service Elevator must be used for the following:
Bicycles, tricycles, sleds, scooters, Segways or similar vehicles. (See Bicycle Room)
Deliveries by outside deliverymen with the exception of flowers, medicines and small packages
which may be delivered by using a passenger elevator.
Gurneys with groceries, packages, etc.
Equipment for cleaning/repairs, etc. The exception is for maintenance personnel as necessary.
Pets or Animals – must be on a leash and restrained while in elevator and hallways. (See also Pets)
Transporting furniture and other household furnishings.
Scheduled moves (See also Moving In or Out)
14. EMERGENCY FORMS / REQUIRED FORMS / RESIDENT RECORDS
Residents and Unit Owners are required to comply with Management request for necessary forms.
15. GARAGE/PARKING
Parking is available for residents and Unit Owners. Monthly parkers must sign a parking agreement and
parking registration.
Transient parkers (non-monthly parkers) may not exit the garage or allow other cars to exit the garage
without paying.
All unauthorized vehicles, vehicles parked in unassigned stalls and vehicles illegally parked in the Garage
will be subject to ticketing and/or towing at the Owner’s expense.
All monthly park vehicles must display the ODE decal, which is to be affixed to the lower left corner of
the driver’s side of the windshield. Registrants must provide the make, model, year, color, and license
plate number when registering their vehicle.
Monthly parkers with an assigned space on Floors 3, 4, or 6 of the garage may not park on the 5th floor
public parking area, in any other parking space or in the aisles, even temporarily. Registered
vehicles must park on Floors 3, 4, or 6 of the Garage unless other arrangements have been made with the
Management Office. Monthly parkers on the 5th floor public area without Management approval are
subject to a fine for not parking their vehicle in their designated assigned parking space.
Vehicle maintenance and vehicle repair may not be performed in the Garage, except washing a vehicle in
a washing bay on the 4th floor.
Parkers are responsible for damage to the Garage caused by them or their vehicles. Residents or Unit
owners will be charged for any damage or cleaning required due to fuel leaks.
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Vehicles must be repaired within thirty (30) days of notice from the Management Office. Parkers must
provide a copy of their receipt regarding the necessary repairs.
Parkers may not store anything in their space other than their registered vehicle. Any other items will be
removed and discarded without notification.
Only 400 Condominium Association employees may operate Garage equipment.
Drivers must proceed slowly and cautiously through the Garage, observing all posted signs and striping.
The Association reserves the right to deny any vehicle according to height, weight, or size, where it is
reasonably determined that such vehicle causes or may cause a nuisance, damage, or otherwise harm to
the Association or Building.
Violation of Garage/Parking Rules including entry device violation may result in a fine and/or loss of
Garage privileges.
Improper usage of a garage access cards will cause a garage transponder malfunction. An anti-pass back
violation occurs when your access card is used to enter or exit the garage twice in a row. For example, if
you enter the garage by pulling a ticket in the guest lane instead of using your card, your card will not let
you exit because the software has the vehicle registered as being outside of the garage.
When the account of a monthly parker becomes forty-five (45) days delinquent, parker is subject to loss
of Garage privileges.
The 400 Condominium Association, its employees, its Managing Agent and the Board do not
assume any responsibility for any property lost or stolen while a vehicle is parked in the Garage or
located on any other Association property.
16. GAS GRILL USE ON PLAZA DECK
The following rules apply for use of the gas grills on the Plaza Deck:
1.

The grills are available on a “first come, first served” basis, from 11:30 AM until 9:00 PM. A
forty-five minute time frame for use is suggested so that other residents may also be able to make
use of the grills. Please limit use to only one grill at a time so that others may also make use of the
grills.

2.

Those using the grills are responsible for their cleaning when they have finished.

3.

Those using the grills are to use their own utensils; the Association will provide propane gas.
Should the gas run out, please inform the Spa desk and maintenance will change out the tank.

4.

The grills may be accessed by checking in at the 7th floor Spa desk as if using the Spa or pool.

5.

No glass or china is allowed on the deck for safety to all residents and guests.
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17. HOSPITALITY ROOM
The Hospitality Room must be booked with the Management Office. Unit Owners, guests and other users
of the Hospitality Room are required to follow all rules. Only a Unit Owner can book the Hospitality
Room - even for use by the owners’ renter.
A deposit must be paid prior to booking the Hospitality Room. Keys to the Hospitality Room will be
provided at 7AM on the morning of the event.
Use of the Hospitality Room is limited to the interior of the room, and does not include use or access to
the Plaza Deck. Failure to adhere may result in the inability to reserve the Hospitality Room in the future.
18. INSURANCE
The Association maintains insurance coverage on the common elements, but the Association’s insurance
does not protect residents or Unit Owners from loss or damage to their unit or its contents, nor does it
protect same from liability claims. Therefore, it is each resident and Unit Owner’s responsibility to obtain
and properly maintain property insurance and liability insurance.
The Unit Owner must obtain and maintain an insurance policy providing a minimum of Five Hundred
Thousand Dollars ($500,000) of insurance coverage for damage to other units in the Building. Every
Unit Owner’s insurance policy must provide at least $500,000 of coverage for (1) personal liability and
compensatory damages resulting from property damage caused to another unit that originates in the
insured’s unit, and (2) damage to another unit caused by the negligence of the insured or his/her guests,
residents or invitees, all as specified in Section 12(h) of the Illinois Condominium Property Act.
This requirement is not satisfied by an insurance policy obtained by a lessee. Similarly, some
condominium homeowner insurance policies will not satisfy the requirements of this rule without
increased coverage limits and/or special endorsements. Unit Owners are strongly encouraged to consult
with their insurance professionals to ensure full compliance with this Rule and to determine whether
personal liability coverage in excess of the required $500,000 minimum coverage is advisable.
In order to monitor compliance, every Unit Owner must annually provide the Management Office with a
certificate of insurance confirming the existence of required insurance coverage within 30 days after
policy issuance.
19. KEY CARD/FOB, AUXILARY LOCKS & SECURITY SYSTEMS
Auxiliary locks for entrance doors must be ordered from and installed by the building staff. Residents
and Unit Owners are not permitted to alter, replace or add locks or bolts.
One fob will be issued for each permanent full-time resident of the building. Only permanent residents
will receive a key fob. The maximum number of fobs per unit that can be issued is 4.
Any additional situations where more than four persons are residing in one unit will be addressed on a
case by case basis.
Lost fobs will be charged at a rate of $75.00 per fob, and will be shut off immediately when the office is
notified.
All fobs issued to a resident will be deactivated at the end of the day the resident moves out of the
building. Fobs must be returned to the Management Office by 5:00 PM of the move-out day. All fobs
must be returned to Management, and not provided directly to a unit’s new residents.
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The paid assessment letter normally required for unit purchase will not be issued until all fobs have been
received by the Management Office. In the event the fobs are not returned before unit transfer, the Unit
Owner will be charged at the rate of $100.00 per fob, and must be paid for prior to the paid assessment
letter being completed or, in the case of a rented unit, the renter is allowed to move in. (KeyTrak is in
place in the lobby for this purpose). Semi-annual audits will be conducted of the entire fob system.
Inactive or unaccounted for fobs will be shut off immediately.
Building contractors hired by the Association will be issued a fob on an as needed basis and must present
themselves to the Management Office and provide contact information prior to receiving a fob.
20. LAUNDRY ROOM
Ironing is not permitted in the Laundry Room. Clothing may be hung only on the hooks provided and
only until laundry is done. No clothes posts or lines may be used.
The room is not to be used as a dressing room or lunchroom. Vending machines for beverages and snacks
may be installed for resident use.
Do not use machines for dyeing.
Holding washers or dryers for personal use by placing out of order signs on machines is prohibited. Please
remove clothes promptly so that others may use the machines.
Do not open washers while they are running to remove clothes as they need to complete the wash cycle so
that others may use the machine in an efficient manner.
Pets are not permitted in the Laundry Room.
Laundry carts MUST remain in the Laundry Room. Violators may be fined.
Children must be supervised at all times.
21. LEASING/RENTERS/LEASE RIDER, SALE AND RENEWAL
It is the responsibility of the Unit Owner to advise the Management Office of their intention to rent or sell
their Unit no less than thirty (30) days in advance of pending unit rental or sale. Under Article 19 of the
400 Condominium Association Declaration, a lease must be submitted to the Board of Directors through
the Management Office. Each lease shall contain the clause which states that the lessee acknowledges
receipt of a copy of the Declaration, By-Laws and Rules and Regulations of the Association and that the
lessee agrees to be bound and subject to all of the obligations under such documents, as is the Unit Owner
making such lease.
Only the ABOMA Condominium Lease form, available at no charge from the Management Office, may
be used and is to be submitted to the Management Office, along with any renewals or subleases. All
leases of Residential Units must be in writing with a lease term for a minimum of one year and a
maximum of two years. No unit may be leased for transient or hotel purposes; and, any lease must be for
the entire unit.
All leases and occupancy arrangements must be for a term of at least one year. Transient, short-term and
hotel-type occupancies and the listing of same including short-term occupancy arrangements through
Airbnb and similar services – are specifically prohibited and will lead to the imposition of fines.
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All Unit Owners renting their Units are required to pay a Transfer Fee (i) when a lessee moves out and
(ii) before each new lessee occupancy. A sub-lessee is considered a new lease with normal
documentation and transfer fee requirements. A copy of every lease must be delivered to the
Management Office at least ten (10) days prior to the date of possession. A completed resident
emergency form, a 400 Condominium Association Lease Rider, and a copy of the lessee’s insurance
coverage must also be submitted. The lessee will not be allowed to take possession until the Management
Office has had the signed lease and the other forms listed above for ten (10) days.
If the lessee has moved in illegally before the 10-day period has elapsed, the lessee is subject to eviction,
the owner is subject to fines, and the owner will be held responsible for all legal fees incurred. All
occupants must be listed on the lease.
The new lessee must meet with a Management Office staff member to complete a New Resident Packet
and to ensure that all requirements have been completed prior to move-in. A move-in orientation
conference must be completed through the Management Office along with scheduling the freight elevator
for a move-in. A “Move-In Packet” containing a summary of the Rules and Regulations and other
pertinent 400 Condominium Association information will be reviewed. A lessee will not be allowed to
move in unless all appropriate forms have been filed, and the orientation has been held.
When a lease is renewed, a copy of the new renewal lease is required by the Management Office to
continue the lessee information on the Association records. (See also Emergency Forms / Required
Forms).
No Unit can be rented or sold without full completion of documentary requirements. A prospective
resident may not move in prior to full compliance with all the requirements of these rules.
Per Building Declaration, only owner-occupied units may have pets.
All lessees and Unit Owners must have Emergency Forms on file. This information will be retained in
accordance with applicable law.
Lessees are bound by and subject to the Association’s Declaration and By-Laws and all Rules and
Regulations adopted by the Board of the Association. A fully executed 400 Condominium Association
Rules & Regulations Rider to this effect is to accompany every lease. A copy of this rider is attached to
these Rules and Regulations.
22. LIBRARY
Children under the age of 16 must be accompanied by an adult.
Eating and drinking is prohibited in the library.
Residents who use the computer in the library to access inappropriate or unsafe websites are subject to
fines and loss of library privilege.
Meetings are not to be held in the library except for building related meetings.
Use of computers should be limited to 30 minutes if another person is waiting. Earphones should be used
if listening to any audio on the computers.
The library is a no call zone, please do not use your phone in the library.
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23. LOBBY/LOBBY DESK/DOOR STAFF
Nothing may be posted or displayed or placed in the Lobby areas, or placed anywhere for distribution,
without prior approval from the Management Office. Petitioning, electioneering or solicitation of any
kind in the Lobby or Common Elements is not permitted. Eating, drinking or smoking is not permitted in
the Lobby.
The primary functions of the lobby and door staff are to monitor and announce visitors and vendors,
record maintenance work orders, receive and process parking guest pass requests, and provide general
building information.
The door staff also enforces building curbside parking rules. Cars may not be left unattended in front
of the Building under any circumstances, nor may attended cars waiting in the front block the entrance,
exit or bus stop. The door staff is instructed to report the vehicle owner’s license number to security if a
vehicle is in violation of this rule. Free parking for up to 30 minutes is available in the parking lot.
24. LOCKOUTS
There will be a lockout fee of $25 for each occurrence. This fee applies to residents who do not have their
key with them and must be assisted by security in order to open their door.
25. MEDIA ROOM
Children under the age of 16 must be accompanied by an adult. Eating and drinking is prohibited in the
media room. The media room is a no call zone, so please do not use your phone in the media room.
Residents who use the computers in the media room to access inappropriate or unsafe websites are subject
to fines and loss of media room privileges. Earphones should be used if listening to audio on computers.
Usage of computers should be limited to 30 minutes if another person is waiting.
Do not leave your belongings in the media room unattended.
26. MOVING IN/OUT AND MOVING LARGE ITEMS
All moves (in, out, Unit-to-Unit) or deliveries must use the Service Elevators and must be scheduled in
advance with the Management Office (312-321-0613). For all moves, required documents must be on file
and all fees must be paid before the Service Elevator can be scheduled. Moves may not exceed scheduled
time.
MOVING HOURS ARE MONDAY – FRIDAY FROM 8:00 A.M. TO 4:00 P.M.
NO EXCEPTIONS – NO MOVES/DELIVERIES ARE PERMITTED ON SATURDAY,
SUNDAY OR HOLIDAYS
All new residents and Unit Owners (Unit Owners who lease their units are only required to attend one
orientation) are required to attend a “Move-in-Orientation”. The orientation will discuss Rules and
Regulations and other pertinent information regarding living in the 400 Condominium Association
community.
When moving in or out of the Building, to another Unit, or moving a large item such as a piece of
furniture, arrangements must be made for use of a Service Elevator. Only the assigned Service Elevator
may be used. A maximum of four (4) hours per Unit is allowed for each move. A resident must not go
beyond the allotted time slot. If additional time is needed, it must again be scheduled.
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Items that can be placed in a shopping cart do not need to be scheduled with the Management Office.
These rules are necessary to avoid conflict in arrangements, to assure that the Service Elevators continue
to serve the needs of others as adequately as possible and to assure security of the first floor entry doors.
A Unit Owner is responsible for damages occurring during all moves and/or deliveries. Charges for
damages will be assessed to Unit Owner’s account.
27. NOISES, NUISANCES & DISTURBANCES
No unlawful, noxious or offensive activities shall be carried on in any Unit or elsewhere at the Building,
nor shall anything be done therein or thereon, which shall constitute a nuisance or which shall, in the
judgment of the Board/Agent cause unreasonable noise, danger or disturbance to others.
Residents and Unit Owners must not permit or participate in activities in the Units or Common Elements
that will unreasonably disturb or interfere with the rights and comfort of other residents or Unit Owners.
Management/Security has the authority to access a Unit to investigate a disturbance complaint, disruptive
behavior or excessive noise.
All residents, Unit Owners and their guests must comply with a request by the Association employees to
cease a disturbance. Noise or other nuisances should be reported to Building Security for further
investigation and action.
Disturbances that result in police being called to the Building are considered very serious matters. These
disturbances will be reported to the Management Office and, if appropriate, to the Board for review and
appropriate disciplinary action including the imposition of fines.
Residents and Unit Owners must treat the Association employees with respect. Raised voices, profanity
or other abusive behavior toward building employees will not be tolerated. Disputes or problems should
be brought to the attention of Management and/or the Board of Directors.
28. OCCUPANCY RESTRICTIONS AND UNIT USE
A permanent Resident is a person who lives in a Unit for thirty (30) or more consecutive days in any one
calendar year. Any Unit occupant with a guest staying longer than thirty (30) days must notify the
Management Office. The number of permanent Residents permitted in Units on Floors 8 through 40 is as
follows:
Studio Units shall not be occupied by more than one (1) permanent Resident
Convertible Units shall not be occupied by more than two (2) permanent Residents
One Bedroom Units shall not be occupied by more than three (3) permanent Residents
Two Bedroom Units shall not be occupied by more than four (4) permanent Residents
Units on Floors 8 to 40 may not conduct a business at such unit(s) that requires pedestrian traffic flow.
If occupancy limits or unit use restrictions are exceeded and continue thirty (30) days after notification,
the Board of Directors may begin legal proceedings for eviction and/or involuntary sale of Unit.

29. PACKAGES
Oversized packages in excess of 75 lbs. will require residents or Unit Owners to make arrangements to
have the packages picked up. These packages will not be delivered to the units.
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30. PEST CONTROL
It is the responsibility of each resident and Unit Owner to keep their respective unit in a clean manner so
as to prevent pests such as fleas, flies, roaches and ants as examples. (See also “Bed Bugs” above.)
31. PETS
In accordance with Article V, Section 2 of the By-Laws, only Unit Owners may keep dogs, cats and other
household pets. Such pets may not constitute a nuisance to others, and must be kept in strict accordance
with these Rules. A pet may be kept only in a unit owned and occupied by the pet’s owner. Visitors and
guests of owners may not bring their pets inside of the building. Pet sitting (watching someone else’s pet)
is similarly not permitted.
Each pet owner shall assume total responsibility for the animal’s behavior and there shall be complete
compliance with the following rules, or legal action may be taken by the Board to have the pet removed.
A Unit Owner may have up to two pets that weigh a total of up to forty-five (45) pounds, and each pet
must stand no taller than 21 inches at the shoulder.
Under no condition may an animal be kept for breeding or any other commercial purpose. The Board
reserves the right to adopt rules to limit or prohibit certain types or species such as reptiles, arachnids,
livestock (including pot-bellied pigs), amphibians and other exotic or inherently dangerous animals or
insects.
All dogs and cats must be registered with the Management Office and a registration fee paid. A 400
Condominium identification tag will be issued for each registered cat and dog, and it must be worn by the
animal at all times. Registration must show evidence current license and inoculation against disease as
provided by law. The Association reserves the right to require, at its discretion and at any time, that the
unit owner have his or her dog’s weight and height certified in writing by a veterinarian. If the dog is not
mature at registration or no certification is on file in the Management Office, the Association reserves the
right to require another certification at maturity. Owners of new pets, dogs or cats, have ten (10) days
from move-in date to complete the pet registration process. A Unit Owner is subject to fine if the pet is
not registered within thirty (30) days from date of pet occupancy.
A current photo of your pet must be provided or will be taken at the time of registration.
No registered pet may be replaced by another pet without re-registration and payment of appropriate fee.
Any pet taken outside of a 400 Condominium Unit must wear a current 400 Condominium identification
tag, city license and inoculation tag.
Unit Owners who keep a pet assume full responsibility for any personal injury or property damage caused
by their pets, and shall indemnify and hold harmless the Association and its agents for any loss or liability
arising from pets kept in their Units. Costs of cleaning up after a pet will be billed to the Unit Owner’s
account.
Unit Owners accompanied by a pet must use the Service Elevators. No pet is permitted in Passenger
Elevators, except dogs trained in assisting the handicapped. Pets must be kept restrained and on a
sufficiently short leash to prevent jumping onto or at other persons or pets.
For the protection of our residents and other pets, “aggressive” pets (as reasonably determined by the
Board) shall be permanently removed or muzzled while on Association property (outside of Unit).
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No pet is permitted in any Lobby Area at any time unless they are properly documented as a service
animal, other than the Service Elevator hallway. No pet is permitted anywhere on Floors 2 or 7.
All dogs and cats must be kept restrained at all times anywhere in the Building, other than when inside a
Unit. No unleashed pets are permitted in any hallways, in the Service Elevators, or in any other Common
Element areas. Pets are not permitted to linger in any common area. No pets may be left unattended in
the Common Element areas. Pets are not allowed to run loose on, or be tied to any portion of the
property.
Pets are not allowed on balconies unless accompanied by the resident owner.
Dogs may not be allowed to relieve themselves in or on any of the common areas or limited common
areas of the building, including but not limited to the balconies, sidewalks on the street level, loading
dock area on the first floor level, on the grounds, or in the garage. This specifically includes a reference
to the building itself, such as outside of the west lobby exit doors and sidewalks. Under City Ordinance,
dogs in public areas must be kept on a leash.
Under City Ordinance, it is the pet owner’s responsibility to clean up after their pets. Special refuse
containers are provided adjacent to the loading dock area on the 1st Floor. THE OTHER WASTE
RECEPTACLES IN THIS AREA MUST NOT BE USED FOR DOG WASTE.
Stains on hall carpeting must be reported immediately so that they can be spot-cleaned effectively. In
fairness to all other residents, the pet owner shall be responsible for the cost of cleaning or repairing
carpet stains or other damage to hallways, or to any of the Common Element areas.
If a dog or other pet continuously damages the common elements, causes unreasonable disturbances
(continuous barking or other pet noise), or is a repeated nuisance, the pet owner may be required by the
Board to have the animal permanently removed from the Building upon five (5) days written notice to the
owner. If the animal is not removed by that time, the Board may seek legal action to have the animal
removed. The Unit Owner will be liable for all expenses and legal fees for enforcement of pet rules.
32. PROPER ATTIRE
Residents are to be dressed in appropriate attire in the Common Element areas at all times. Shoes, sandals
or other foot ware is required everywhere in the building’s Comment Element areas except on the pool
deck and in the locker rooms. No one is allowed to walk barefoot anywhere to, from, or between those
areas. (See also Elevators – Passenger)
33. PUBLIC AREA USE
There shall be no playing or loitering in the lobby areas, halls, elevators, Laundry Room, Hospitality
Room, Garage, driveways or any other Common Element areas. The Lobby shall not be used as a lounge.
There is no smoking or drinking in any Common Element area.

35. REFUSE/DISPOSAL/RECYCLING
A refuse disposal chute is located in the service lobby on every residential floor next to the freight
elevators. There are recycling containers located on every residential floor in the service lobbies.
Recycling saves the Association money. Please dispose of your garbage in accordance with the following
methods:
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A.

Garbage must not be left in service elevator lobby. This could lead to pest and rodent problems
and is a violation of city health ordinances.

B.

All rubbish must be fully enclosed, sealed, and tied securely in newspaper, heavy paper or plastic
bag. The bundle must be small enough to be pushed completely inside the chute door and fall
down the chute. The chute door must be closed completely.

C.

Large boxes may cause the chute to become blocked. Do not attempt to fold them for disposal in
the chute. Place them, empty, in the north-east corner of the room, directly opposite the chute.

D.

Do not obstruct access to the chute.

E.

Do not dispose of articles on the loading dock or on the property adjacent to the building on the
1st Floor level as it is not a refuse dump.

F.

Residents are encouraged to place a work order request at the Building Lobby Desk to have the
Maintenance Staff remove Christmas trees at no charge. Christmas tree removal instructions will
be listed in the ODE Newsletter.

G.

Aerosol cans, paints or other containers of cleaning fluid or other flammable materials must not be
put down the chute; place them in the corner directly opposite the chute.

Please exercise caution when taking refuse to the chute so as not to drop or spill debris in the Hallway or
on the service lobby room floor. (If this should occur, please notify staff at the Lobby Desk).
35. REQUIREMENTS FOR EVENTS, PARTIES, OPEN HOUSES AND OTHER GATHERINGS
In order to enhance premises security, minimize nuisance conditions, and avoid unexpected demands on
building staff and resources, special notice and/or approval is required for events, parties, meetings, social
gatherings and the like that may bring large numbers of outside visitors (that is, non-residents) to the
building.
No residential or commercial unit may sponsor or host an “open invitation” event, party, meeting, social
gathering, etc. without first obtaining the Association’s written approval at least fourteen (14) days before
the “open invitation” event. A detailed written request for approval of an “open invitation” event should
be submitted to the Management Office at least twenty-one (21) days before the “open invitation” event.
The request must identify the sponsoring unit number and resident; the date, time, duration and nature of
the event; the number of outside visitors (that is, non-residents) that are likely to attend the event; the
number of visitor vehicles that may require parking accommodations; and other pertinent information.
The Association may condition its approval on the host/sponsor’s payment to the Association of a security
deposit (to cover possible property damage), additional fees (to cover the cost of additional security
personnel, visitor tags and other expenses related to the “open invitation” event), or both.
No residential or commercial unit may sponsor or host a “by invitation only” event, party, meeting, social
gathering, etc. that is reasonably expected to result in 25 or more outside visitors (that is, non-residents)
to the building, without first giving the Management Office at least ten (10) days’ advance written notice
of such event. The notice must identify: the sponsoring unit number and resident; the date, time, duration
and nature of the event; the number of invitations issued to outside visitors (that is, non-residents) who are
likely to attend the event; the number of visitor vehicles that may require parking accommodations; and
other pertinent information). The Association may require that the sponsor/host pay the Association a
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security deposit (to cover possible property damage), additional fees (to cover the cost of additional
security personnel, visitor tags and other expenses related to the event), or both.
Whether “by invitation only” or “by open invitation”, for security reasons, the host of each event, party,
open house, meeting, social gathering, etc. may be required, at management’s sole discretion, to escort
each guest or invitee to and from the Lobby area and the unit along with additional requirements as may
be necessary as determined at the sole discretion of management in order to ensure the community’s
safety and security.
36. SALES OF PERSONAL ITEMS
All residents and Unit Owners selling personal items must adhere to the following rules:
A.
For security purposes, the host of estate sales (open houses) must escort each guest or invitee to
and from the Lobby area and the Unit. (See also Open House)
B.
Residents and Unit Owners are requested to use discretion concerning any public advertisement of
furniture and other articles for sale in their Unit. Under no circumstances may any additional household
furnishings not belonging to the resident to be moved into the Unit for sale along with the resident’s
furnishings. Commercial selling is prohibited.
C.
Upon arrival in the lobby area, the resident or Unit Owner must either immediately admit or
immediately refuse visitors requesting access to the Unit. Use of the lobby, halls or other Common
Element areas for “waiting time” is prohibited.
D.
Removal of items purchased must be made on Service Elevators only and in accordance with these
Rules and Regulations. The resident or Unit Owner selling the item is responsible for compliance with
the Rules and for any property damage it may cause until it is removed from the premises. If many items
are to be removed, the Service Elevator must be scheduled through the Management Office.
37. SALE OF UNIT
Unit Owners who sell their units must comply with all documentary and financial requirements. The
Association requires the following:
A.
B.

C.
D.
E.

F.

Notice of sale, gift, or other transfer of a unit must be given to Management before
consummation of the transfer of unit ownership.
Before the closing of any sale or transfer, all assessments and charges must be paid in
full to the end of the month in which the closing takes place. A certified check or
money order covering all monies due the Association is required before a paid
assessment letter is issued. Any special assessment that is outstanding is due the
Association upon sale of the unit.
The seller should provide a copy of the Rules and Regulations, Declaration, and ByLaws to the new owner.
Both seller and buyer must complete all forms required by the Association and return
them to Management Office.
Before taking possession of a unit, a new owner must give Management a photocopy of
the closing contract.

No Unit Owner may move into a unit until:
i. Management receives the appropriate documents,
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ii. The transfer fee has been paid,
iii. The freight elevator has been reserved for the move-in, and
iv. The Move-In Orientation conference has been completed.
The new owner must meet with a Management Office staff member to complete a New Resident Packet
and to ensure that all requirements have been completed prior to move-in. A “Move-In Packet” containing
a summary of the Rules and Regulations and other pertinent 400 Condominium Association information
will be reviewed.
38. SATELLITE DISHES/ANTENNAS
Outdoor antennas and satellite dishes may not be installed on or otherwise attached to the roof, exterior
walls or any other portion of the Common Element areas of the Building. However, a resident of a Unit
with a balcony may attach a satellite dish of less than 20” in diameter or an outdoor antenna on the inside
of the railing of the balcony serving that Unit. Only a clamping device is allowed. Drilling holes into the
balcony or balcony railing is prohibited. No holes or other openings may be made in or through the
exterior wall of the building for cable, other wires, or for other purposes. Management is to be notified if a
satellite dish is to be installed.
39. SIDEWALKS
Sidewalks of the Building may not be obstructed, blocked or used for any purpose other than entry to and
exit from the Building. No skates, bicycles, sleds, scooters or similar vehicles are permitted in front of
the Building. Bird feeding is not permitted on the sidewalks or adjacent grounds.
40. SIGNAGE GUIDELINES FOR COMMERCIAL WINDOWS
The 400 Condominium Association includes units on the lowest seven floors of the building that may be
used for non-residential purposes. No signage of any kind visible from outside the building may be used
in those commercial units without the prior written approval of the Association’s Board of Directors. The
Board closely follows the guidelines set forth below in making its determinations on requests for signage
approvals, as the interests of the Association in maintaining an aesthetically pleasing and attractive
building must, of necessity, outweigh the desire of commercial unit occupants to promote their businesses
to persons driving or walking past the building.
1. No Signage on Building Exterior or Common Elements. No promotional or identification
signage of any kind may be mounted on the exterior of the building or on the common element
grounds surrounding the building.
2. Signage on Primary Unit Entry Door. The business name and/or logo of a commercial unit’s
occupant may be displayed on the glass portion of the primary entry door to the unit, but only with
the Board’s prior written approval. The Board will not approve signage that: (a) extends beyond
the width of the glass portion of the door minus 4 inches, (b) exceeds 10 inches in height, (c)
includes the goods or services being sold unless part of the occupant’s business name or logo, (d)
is not centered left to right, (e) is not mounted 60 inches from the ground to the center of the
signage, and (f) is not white gold leaf or reverse-mounted white vinyl lettering (that white vinyl
lettering applied inside the unit).
3. Supplemental Information. The glass side lite of a commercial unit’s primary entry door may be
used for additional business information such as website, phone and fax numbers, hours of
operation, and the like, but only with the Board’s prior written approval. The Board will not
approve such additional business information unless (a) confined to an area no larger than 16
inches wide x 24 inches high, (b) the display aligns with the top of the signage on the door. If
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there is no signage on the door, then the supplemental information must be placed at least 65
inches from the ground to the top of the additional information.
If no side lite exists, additional business information can be displayed on the commercial unit’s
primary entry door under the business name and/or logo, but only with the Board’s prior written
approval. The Board will not approve such additional business information unless (a) there is 3
inches of blank space between the name and/or logo and the first line of additional information,
and (b) the additional information is white gold leaf or reverse-mounted white vinyl lettering (that
white vinyl lettering applied inside the unit).
4. No Signage on Non-Primary Entry Doors. Only one primary entry door may have signage. All
other doors must be kept clear of all signage and graphics.
5. Windows. Except as otherwise provided below, no signage of any kind visible from outside the
building may be placed in, on or near the windows that serve a commercial unit.
The occupant of commercial unit 500 and 504 (ground level unit on East side of the building) may
display regularly changed information – such as real estate listings – on one (but only one) of the
two windows adjacent to the side lite on the East side of the building. Such information may be
displayed on a flat screen monitor no larger than 42 inches or on no more than 12 sheets of 8.5” x
11” paper affixed to the inside of that side lite.
41. SMOKE ALARMS
The City of Chicago requires that all Residential Units be equipped with a smoke detector. Residents and
Unit Owners are advised to test their smoke detectors monthly. All Unit Owners must maintain a
working smoke detector.
42. SMOKING IN COMMON ELEMENT AREAS AND IN UINITS
Smoking is prohibited in all Common Element areas of the 400 Condominium Association.
Smoking is permitted only in Units, and only if it does not create a nuisance or unreasonable
disturbance to others. Should in-unit smoking result in a nuisance or unreasonable disturbance to
others, it will be the responsibility of the smoker to cure the issue within their unit.
43. SOLICITATION/PETITIONING
Solicitation of any kind in the Building is not permitted. No literature, flyers, cards or printed materials of
any kind may be left in corridors, placed in front of or under unit doors, or posted in or around the
Building by owners, residents, guests or vendors. Any unauthorized activity should be reported
immediately to Security. (See Bulletin Boards regarding authorized postings)
Petitioning is not permitted in the Common Element areas of the Building without prior written approval
from the Board of Directors, or Agent.
44. SPECIAL PROCESS SERVERS’ ACCESS
Effective January 1, 2015, the Section 735 ILCS 5/2-203 of Illinois Code of Civil Procedure is amended
to require employees of a residential housing community, including condominium or community
associations, and residential cooperatives, to grant licensed process servers entry into the community to
serve process of law on a defendant or a witness who resides within the gated community or building.
The new language states:
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“An employee of a gated residential community shall grant entry into the community, including its
common areas and common elements, to a process server authorized under Section 2-202 of this Code
who is attempting to serve process on a defendant or witness who resides within or is known to be within
the community. As used in this Section, “gated residential community” includes a condominium
association, housing cooperative, or private community.”
45. STAIRWAYS
Stairways may not be obstructed, blocked or used for any purpose other than entry or exit.
Nothing may be discarded or stored in stairwells.
46. STORAGE LOCKERS
Storage lockers (one locker per Unit) are the property of the Association and are registered to each Unit
by the Management Office. Locker assignments do not transfer with Unit sales or change of occupancy.
Residents may not borrow or trade a locker with another Resident without obtaining written reassignment
from the Management Office. This is essential for Residents’ protection. Each assigned locker number
and the Unit Owner’s name is on file.
Contents of lockers used without specific assignment are subject to immediate removal by the
Management Office. Nothing may be kept outside the locker. Any items left in the aisles or in the
storage rooms will be discarded by Building personnel.
No combustible paint or hazardous items may be stored in the lockers. Management has the right to
remove them immediately without notification.
The storage locker area may not be used for sleeping, carpentry, painting, refinishing or repairing
furniture or any purpose other than storage.
47. TRANSFER FEES
Each change of occupancy necessitates administrative changes of records, utilizes elevators and utilizes
the services of Security, Maintenance and Receiving Room staff.
A Transfer Fee will be assessed on every change in the occupancy of a Unit, including changes in
occupancy due to the sale or lease of a Unit. In the case of a Unit sale, a Transfer Fee is due from the
seller prior to issuance of a closing letter (paid assessment letter), and a separate Transfer Fee is due from
the new owner. When a Unit is leased, a Transfer Fee is due from the Unit Owner when a lessee moves
out, and an additional transfer fee is due when a lessee moves in. When a resident moves from Unit to
Unit, a transfer fee is due from the Unit Owner of the Unit being vacated, and a Transfer Fee is due from
the Unit Owner of the Unit being moved into.
48. VENTILATION
No devices may be installed in the ventilation ducts. Venting appliances into the building ventilation
system is strictly prohibited. Common Element area heating, Common Element area air conditioning,
Common Element area ventilation, and Common Element area lighting are under the exclusive control of
Building personnel.
Residents, Unit Owners, and guests may not tamper with electrical, mechanical, or other system controls
located within the Common Element areas of the building.
(See also Mechanical / Electrical Equipment)
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49. WASHERS AND DRYERS
No new washing machine or dryer installation is permitted. Only washing machines installed and
registered with Management prior to 2003 may be used. The Management Office maintains a list of all
such washing machines and their locations. If you would like to confirm that your unit is on the list,
please contact the Management Office. Any damages caused to the unit or other units by a washing
machine in a Unit is the responsibility of the Unit Owner.
50. WATER FURNITURE
No items of water furniture shall be installed or placed in the premises. Water furniture is any bed,
mattress, sofa, chair or other item of furniture that contains as part of its elements any substance in a
liquid state.
51. WINDOW AIR CONDITIONERS
Window air conditioners are prohibited. This is a health, safety and noise violation.
52. WINDOW CARE
Window replacement, conducted in 2015 and 2016, requires that residents, in order to not void the
manufacturer’s warranty, not apply or attach anything to the glass or frames at all. This prohibition
includes blinds, draperies, window films, shades drawstrings, artwork or anything that would disturb the
operation of the windows. Since the window system is high performance and pressure equalized, drilling
holes into the frames will disrupt the pressure equalization of the window system. The attachment of
anything either internally or externally will jeopardize the thermal seal between the panes of glass or void
the warranty. Shades and window dressing must be attached to the side walls or the ceiling.

SECTION 3:
400 EAST FITNESS & Spa
RULES AND REGULATIONS
WELCOME TO THE 400 CONDOMINIUM ASSOCIATION’S 400 EAST FITNESS & Spa.
Rules and Regulations have been established for the benefit of all users of the facility. All users of the
SPA MUST abide by these Rules and Regulations.
1. ADMITTANCE
All permanent residents of 400 East Randolph (those registered in the Management Office as
such) and their approved guests will have access to the Spa and may enter after signing in at the
Management Desk. Every resident must sign and submit an Acknowledgment and Waiver form to
be “registered” for Spa privileges. After signing in and depositing a photo id, staff will provide a
fob, which will need to be returned before receiving their photo id back, for access to either Spa
entrance doors
A Unit Owner who rents his or her Unit is not a permanent resident of 400 East Randolph, and the
Unit’s Spa privileges will be available only to the Unit’s lessee.
Although Building Security conducts regular walk-throughs, resident and Unit Owner use of the
Spa is at all times at their own risk. The 400 Condominium Association has no responsibility or
liability in the event of injury, property damage or theft.
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All residents, Unit Owners and their guests are required to sign in and out at the Management
Desk on the 7th floor. You will be required to produce and deposit a photo ID for admittance. The
photo ID will be returned when you sign out of the Spa at the Management Desk.
One Spa membership is available to each commercial Unit (that is, each Unit below Floor 8; if a
commercial Unit is rented, the commercial Unit’s Spa privileges will be available only to the
Unit’s lessee. Spa privileges are not transferable to commercial Unit employees or customers.
Guests will be admitted, when accompanied by the Unit Owner or authorized lessee or
commercial space owner/lessee. A Unit Owner may provide written authorization to Management
in order to grant permission for guest admittance when the owner does not accompany the guest,
as well. Guests may not bring their own guests to the facility. Any guest must be authorized by
the resident and a written permission must be in management’s possession. Unit Owners may
bring a maximum of 4 guests at any one time for each unit they own and occupy, while residents
in a unit that is rented may be allowed no more than 2 guests at any one time.
Children under 16 years of age must be accompanied and supervised by an adult (over 18) at all
times while in the Spa. (See also Children)
Outside trainers are not allowed to use the Spa independently without a resident or Unit Owner.
Trainers are not to bring outside clients into the Spa facility to train them even if they are
documented guests of residents.
Only Unit Owners may rent cabanas.
2. CHILDREN
For safety purposes, children under 16 years of age are not permitted in weight or exercise
rooms, except for temporary access en route to the basketball or racquetball courts or pool.
Children under 16 years of age are not permitted on any exercise equipment, in steam rooms,
saunas or whirlpool.
Children who wear diapers and/or are not toilet trained are not permitted in the pool unless the
diaper is specifically designed for pool use.
An adult (over 18) must accompany all children 16 years of age and under at all times, in
areas where such children are permitted within the Spa.
There must be one adult (over 18) for every 4 children.
Children not properly supervised will be required to leave the Spa and/or the pool.
3. GENERAL RULES – ALL 400 EAST FITNESS & Spa AREAS
Smoking is prohibited in all Common Element areas of the building including the inside of the
Spa as well as outside on the Plaza Deck and upper sun deck.
Pets are not permitted anywhere in the Spa, including cabanas, Plaza Deck and upper sun deck.
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All beverages must be in covered non-glass containers. No food may be brought into or
consumed in any enclosed area of the Spa. Food is permitted on the sun deck. No glass is
permitted on the sun deck.
Shirts/tops and appropriate footwear must be worn throughout the Fitness & Spa space (and when
using any exercise equipment).
For safety reasons, reading material (newspaper, magazines, etc.) is not allowed in the steam
room. All personal materials (including bags, reading material, etc.) must be removed from sauna,
pool area, etc., upon your departure.
The 400 Condominium Association will not be responsible for lost or stolen personal belongings.
Wet towels may not be left in a locker in order to help maintain a healthy environment for all Spa
users.
Permanent lockers are available in both the men’s and women’s locker rooms. While residents
may place their own lock on a locker while they are using the Spa facilities, it must be removed
when they are done. At the close of each day, any locker having a lock on it will have it removed
and the contents held for a period of no more than two days for owner pick-up. After two days, all
unclaimed contents will be discarded.
Equipment may not be moved from room to room or removed from Spa.
No stereos, radios, DVD’s, CD players, or other electronic sound-producing devices may be
played in any area of the Spa without a headset. Headsets must be used while listening to
music in all areas of the Spa (indoors or outdoors). Talking on cell phones shall not be so
loud as to disrupt others using the facility – common courtesy and respect for others is
expected by all users of Spa facilities.
Due to the strong smell and potential to discolor or stain carpet and countertops, hair
coloring solutions may not be used in the locker or bath rooms.
Medical assisted devices are allowed.
There is a 30-minute total time limit on all exercise equipment and in pool lanes if someone is
waiting.
Unit Owners may bring a maximum of 4 guests at any one time for each unit they own and
occupy, while residents in a unit that is rented may be allowed no more than 2 guests at any one
time to the Spa.
Resident behavior in a manner that disrupts the use, safety and enjoyment of the 400 East Fitness
& Spa may result in suspension from the Spa and possible complete loss of Spa privileges.
Wet towels may not be left in a locker in order to help maintain a healthy environment for all Spa
users.
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4. RULES OF CONDUCT
All persons using the Spa are expected to conduct themselves at all times with decorum and
respect. Profanity, disrespect towards another patron or Spa employee, theft, shouting, gambling,
smoking or intoxication is prohibited.
Removal of supplies or other Spa property from our premises is prohibited.
The Spa employees are here to maintain and provide good service and sanitary conditions within
the Spa. Please give them the respect they deserve. If there is a comment regarding employee
performance or conduct do not confront the employee – contact Management.
Soap, shampoo, oils, sponges, shaving cream, razors, or other such matter may not be brought into
the saunas, steam rooms or whirlpools.
Unsanitary, improper, unethical, and illegal or actions and behavior that constitute sexual
harassment are prohibited and may result in the loss of club privileges.
5. COURT RULES: BASKETBALL/RACQUETBALL
Courts may be reserved 24 hours in advance in 30-minute blocks of time through the Management
Office. Players who are more than 15 minutes late may lose their reservations.
Players must wear shirts, gym shorts or sweats, and non-skid gym shoes. Black-bottom shoes are
not permitted.
Weights are not allowed in the racquetball or basketball court.
6. POOL RULES
DO NOT SWIM ALONE
For health and safety purposes, the following persons are not permitted into the pool area:
A. All persons having open wounds,
B. All persons with wounds that have the appearance of being infected, and
C. All persons with any contagious disease (colds, flu, etc.).
In accordance with state law, all persons are required to take a shower before entering the pool,
whirlpool and when returning from the sun deck.
Please discard any bandages, corn pads, etc in the trash can before entering the pool/whirlpool
area.
All persons with shoulder length long hair are required to wear caps or have their hair banded
while in the pool.
No children under the age of 16 are allowed in the hot tub. No more than six (6) people may be in
the hot tub at the same time.
Personal conduct within the pool facility must be such that one’s own safety or the safety of others
is not jeopardized. No running, unnecessary noise, boisterous or rough play is permitted.
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No throwing of balls or other objects is allowed.
People in street shoes are not allowed on the pool deck beyond circular stairs and the “wet” areas
of the bathhouse.
Glass, soap, lotion oil or other material that might create hazardous conditions or interfere with
efficient operation of the swimming pool shall not be permitted in the swimming pool, whirlpool
or on the tile pool deck.
A person under the influence of alcohol or exhibiting erratic behavior shall not be permitted in the
Spa or pool area.
Swimmers may not wear jeans, cutoffs or other street clothing in the pool. Proper swim attire is
required.
No floats or rafts are allowed in pool area, except for those used for exercising or child/adult
safety.
LAP SWIMMING: 30-minute continuous time limit when others are waiting to swim.
7. WHIRLPOOL, STEAM ROOMS AND SAUNA
Elderly persons, pregnant women and those with health conditions requiring medical care should
consult a physician before entering a whirlpool, hot tub, and sauna or steam room. The steam
room, sauna and whirlpools may be hazardous to children. Children under 16 are NOT allowed in
the whirlpools, steam rooms and sauna.
Hot water immersion while under the influence of alcohol, narcotics, drugs or medicines may lead
to serious consequences and is not permitted.
8. EXERCISE ROOM
Equipment must be wiped down after each use by using the wipes provided in the exercise area.
There is a 30 minute total time limit on all exercise equipment if someone is waiting.
No food or beverages allowed in exercise room, except water for health purposes.
Headsets must be used for music and/or TV.
Children under 16 years of age are not permitted in the exercise room.
Gym shoes or appropriate exercise shoes are required to use the equipment. No flip flops, sandals,
bare feet, etc. are to be used during equipment use.
Engaging in telephone conversations while using equipment is prohibited.
9. ENFORCEMENT
Any infraction of these rules may result in suspension or termination of Spa privileges and/or
other remedies.
Any user of the facility who witnesses a violation of any Spa rule should contact the Management
Desk immediately to report the violation. If Management Desk personnel are not immediately
available, please report the violation to Security in the main lobby.
Owners are responsible for behavior of family, agents, tenants and guests. Fines and/or repair
charges, including parts and labor, will be assessed to a Unit Owner’s assessment account for rule
violations and/or damages to Spa facilities.
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Rule violations and/or non-payment of fees and charges (45 days in arrears) may cause loss of
access to building amenities including Spa privileges.
SECTION 4:
400 Remodeling Packet & Contract Requirements
Overview
In order to approve any remodeling plans, a detailed, written description of the renovation along with any
necessary drawings need to be submitted to management so they can be reviewed and approved by the
Association architect; this typically takes a minimum of 10 business days. Any electrical or plumbing
work must be completed by City of Chicago licensed and insured electricians and plumbers and these
licenses and insurance (if insurance is not covered by a general contractor) must be submitted to the
Management Office before approval can be given. Once all items are submitted and the plans have been
approved you will be given written approval which can be used to obtain a permit from the city, a copy of
which must be submitted to the office. Any amendments or additional plans outside of the original scope
of approved work must be submitted for approval.
After the approval process is completed, you will be notified of approval in writing and the 400 ODE
Building Permit will be issued. No work may begin without this permit, which will be issued and
signed by the General Manager or designee. This permit must be displayed inside the unit during
the entire renovation.
Also, please be advised, the contractor must notify the office to schedule a rough plumbing and electrical
inspection by management and engineering. A contractor may not enclose or encase pipes or electrical
wires until they are inspected. All work performed shall be in strict compliance with all applicable codes
and regulations of the City of Chicago. Management will review the work regularly and upon completion
to ensure all rules have been followed.
Approval is not given and no work can begin until the following items are submitted to the
Management Office (where applicable):
 A signed Association Remodeling Contract
 Detailed plans or drawings
 A copy of the contractor’s license
 A copy of the plumber’s license
 A copy of the electrician’s license
 EPA Certification
 Contractor’s insurance or plumbers and electricians insurance if not covered under GC.
 City of Chicago permit
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400 Condominium Association
Remodeling and Construction Requirements

Contents:
A.
B.
C.
D.
E.
F.

Steps to Begin
Rules and Regulations
Remodeling Contract
Insurance Requirements
Home Owner Checklist
Unit Access and Permission to Enter Form

“Remodeling” and “Construction” include but are not limited to:
 Carpeting
 Appliance installation
 Cabinetry work
 Removal, altering or relocating a partition (wall)
 Flooring installation
 Replacement of existing plumbing and fixtures
 Any work within unit which involves changes to electrical or plumbing
Depending on the extent of the work to be done, projects may or may not need to be approved by the
architect for the building and the Board of Directors of the Association.
Notify Management
If you plan to do any remodeling in your unit, you must notify the Management Office. Please read
this packet carefully and then sign and return attached remodeling contract. You must state the
beginning and estimated end date for your project. Remodeling construction must begin within 120
days of Board approval, or documentation must be re-submitted.
Remodeling must be completed within 3 months, or 4 months for combined units. Any project that
is not completed within this timeframe must apply in writing for an extension. See extension request
form later in packet.
Beware Of Bad Contractors. Before you hire anyone or sign any renovation contract with a
contractor, make sure you have reviewed the “Home Repair: Know your Consumer Rights”
pamphlet (attached). In accordance with information provided by the State of Illinois Attorney
General, “before signing any home repair or remodeling contract over $1,000, a person engaging in
the business of home repair and remodeling is required in Illinois to provide the customer with a
copy of the “Home Repair: Know your Consumer Rights” pamphlet” (attached). Management
suggests that residents perform their own due diligence by checking contractor references.
A. STEPS TO BEGIN
1. Submit Plans for Approval
Any plans to remodel your unit must be submitted to the Management Office. We require a detailed
description of the work to be done. Start and end dates must be provided. If there is any plan for
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remodeling that involves structural, mechanical, carpentry, electrical, or plumbing work, a narrative from
the contractor, along with a sketch must be provided. The architect for the building will review plans and
scope of work outlines for changes in or to the common elements and Association’s Remodeling and
Construction Requirements. Conformance with applicable building codes is the responsibility of the Unit
Owner. Contracts, once submitted, have an anticipated turnaround time of about 7 - 10 business days.
Please note that this is only an estimate, more complex contracts can take longer to review and may
require an inspection of the premises. There is a fee for the review, see below. Once your plan has been
approved, you will be contacted indicating approval of your plans, or to request additional information.
Work cannot begin until confirmation of approval is received. Architect and/or building approval is not
indicative of city approval and a permit will have to be provided to the Management Office before work
may commence. After the approval process is completed for your unit renovation, the “400 ODE Building
Permit” will be issued and must be displayed inside your unit during the renovation.
No work may begin without this permit, which will be issued and signed by the General Manager.
2. Submit Proof of Contractor Insurance & License(s)
It is the responsibility of the unit owner to arrange for a certificate of insurance to be submitted. NO work
may begin until a proper certificate is on file.
Your name and unit number must be listed on the
certificate as well as 3 additional insureds: 1) The 400 Condominium Association, 2) The 400
Condominium Board of Directors, and 3) The Habitat Company LLC. Certificates without these
additional insureds listed will NOT be accepted. (SEE ATTACHED SAMPLE CERTIFICATE) Also,
effective March 1st, 2004, you must have a licensed electrician and/or plumber do any kitchen and/or
bathroom work.
Certificates may be faxed to the Management Office at 312-321-0605.
3. EPA Certification – Effective April 22, 2010
Federal law effective April 22, 2010 requires any firm receiving compensation to perform renovation,
repair and painting work on properties built before 1978 to become an Environmental Protection Agency
(EPA) certified firm.
A Renovation, Repair and Painting Firm must apply to EPA to become a Certified Renovation Firm. The
Certified Renovation Firm must ensure that everyone on a renovation, repair or painting job is trained to
perform lead-safe work practices during the work. The person responsible for lead-safe work practices
for the firm must be a Certified Renovator. Other firm employees (non-certified renovation workers)
working on the job must be trained on-the-job by Certified Renovators.
All Vendors that are performing renovation, repair and painting work at the affected properties should
provide a copy of the Firm’s EPA Certification to the Management Office. Copies of the Certified
Renovators certificates and non-certified worker training documentation must also be on site for the
individuals that are working at the properties.
The Certified Firm must maintain documentation of renovation work, testing and training records for
three years after the end of each job. EPA has the authority to seek civil fines up to $32,500 per offense
and an additional fine of up to $32,500 plus jail time for knowing and willful violations of the Rule
requirements. EPA can also revoke the certification of a Certified Renovation Firm or a Certified
Renovator who violates the Rule requirements. Violators may be both Certified Firms and Non-Certified
contractors who are not aware of or have ignored the requirement to become a Certified Renovation Firm.
Additional information regarding this regulation is available at:
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http://www.epa.gov/lead/pubs/renovation.htm#contractors
The Certifications listed above must be received at the Management Office to obtain approval. Failure to
comply by any Contractor will result in a suspension of work being performed by the Contractor until the
required certifications are received.

4. Sign and return the enclosed Remodeling and Construction Contract in order to proceed with the
process of obtaining management approval to remodel your unit.
5. Apply for city permit if applicable
If you plan to do any remodeling that involves plumbing, electrical, or carpentry work, it is necessary to
apply for a City of Chicago permit.
A City of Chicago permit is required for the following:
Conversion of Units
Removal, altering or relocating a partition (wall)
Alteration, expansion and, construction of electrical and/or plumbing systems including fixture
replacement
Structural work that involves opening a wall
Combining Units or De-combining Units
Security Alarm – installation
The Management Office will need a copy of the permit application and obtained permit.
No work can begin until this is on file.
6. Review Rules with Contractor
Contractors are expected to follow the rules and regulations governing the 400 Condominium
Association. Any violation of the rules may result in the unit owner being fined. Also, please ensure
your contractor closely adheres to the recommendations of the Association Architect. Contractors may
not have a FOB to the building as part of the building’s security program.
7. Rough inspection
Management and Engineering will conduct weekly inspections through the duration of each project. It is
the Unit Owner and Contractor’s responsibility to schedule and obtain inspections required by the City of
Chicago. You may not enclose or encase pipes or electrical wires until they are inspected. Failure to
procure an inspection before enclosing or sealing pipes, flooring, studs, or electrical work will invalidate
the work and these enclosures will have to be opened for inspection and redone at the owner’s or
contractor’s expense. All work performed shall be in strict compliance with all applicable codes and
regulations of the City of Chicago.
The unit owner must notify management when the city inspection is scheduled and provide the
management office with a copy of the inspection report.
8. Final walkthrough
Management and Engineering will conduct a final inspection at the completion of a project in addition to
a follow up inspection one to two months after the project is complete.
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Management and Engineering will do a follow up inspection one to two months after the final inspection
to ensure that no unauthorized or additional work has been done outside of the original scope.
B. RULES & REGULATIONS
Management will be strictly enforcing the rules pertaining to remodeling and construction within units.
General
Unit Construction/ Renovation
Any construction or renovation work in Units, including changes in electrical and plumbing systems and
installation of major appliances must have prior written approval from the Board of Directors or its
designated agent. No Common Elements (e. g. telephone risers, plumbing risers, exhaust risers, concrete
floor/ceiling/columns and walls) may be cut or altered without prior written Board approval.
Fire walls cannot be altered, opened or drilled into. A firewall is the wall between units and the wall
leading to common areas (i.e. the hallway).
All openings such as windows, balcony doors, vents, and unit door must be kept closed, sealed and
protected during all stages of construction that produce fumes and/or dust from painting, drywall, sanding,
etc. Failure to do so will cause the fumes and/or dust to blow out into other units and the hallway.
All lumber must be fire-treated.
All studs used for framing must be metal.
Any Unit Owner who makes any improvements, alterations or additions to their Unit or to the
Limited Common Elements reserved for the use of their Unit, shall be responsible for any damage
to other units, the Common Elements, and the Limited Common Elements as a result of such
improvements, alterations or additions.
The Owner or Contractor is responsible for notifying the Management Office during the following
stages of the work:




When the project begins.
When partitions are removed, altered or relocated and ready to be constructed, to verify
that all common utilities (such as water, sewer, electric, and cable, security and telephone
lines) have not been damaged.
If the project will affect the unit below or next door:

Unit Water or Gas Shut Off – This type of shut off only involves back to back units, not an entire tier.
The unit next door must be given proper notification that their water or gas will be off for a period of
time. Contractors CANNOT shut off water or gas. This must be done by the Building Plumber and
Engineer. All water and gas shut offs require a minimum 72 hour notice. Shut offs are NOT permitted on
Fridays due to potential issues that may arise. The Building plumber MUST be present at all shut offs.


Bathroom Plumbing – If the existing bathtub drain must be replaced with a
P-trap and drain, the ceiling of the unit below must be protected and the owner must be given
proper notification during the drain replacement. This work MUST be approved by the
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management office before proceeding. Any damage to the unit below is the responsibility of
the owner or contractor of the unit under construction.


When the project is completed.

A standard remodeling contract, a detailed description of the work, and a certificate of insurance
must be received from the unit owner and handed into the Management Office before any work is
permitted to begin. Prior to commencement of work, any Contractor or subcontractor doing work in the
building must present a Certificate of Insurance to the Board or its designated agent indemnifying the
Association, its Officers, Directors, Managing Agent and employees from all liability whatsoever.
Remodeling work must meet all Chicago Building Code requirements.
Once the Management Office has received these necessary documents they will be forwarded to the
Association’s designated Architectural Firm to review and approve at a cost of $110 - $330 at the
owner’s expense. If work is determined to be extensive, plans and specifications must be submitted to
the Board for review. (If it is determined by the Board that outside engineering, architectural
consultation, or legal counsel is necessary, the Owner shall be responsible for any costs incurred for such
services.) Work shall not proceed without the prior written consent of the Board or its authorized agent.
Once your plans have been approved you will be contacted indicating approval of your plans or to request
additional information. In the event that Management has not received and approved the plans,
work will not be permitted to proceed. The 1st floor receiving room personnel will be notified to deny
contractor’s access to your unit. Should construction be in progress within the unit, Security will be
instructed to stop the work. The Owner and contractor shall submit an agreed-upon construction schedule
to management. As the job progresses, the Board shall be informed if variations are expected in the
construction schedule. Contractors are expected to complete their work as quickly as possible and to
minimize of noise and disturbance.
Hours
Hours for construction, remodeling or other noise-producing work engaged in by a resident or contractor
must be restricted to Monday through Friday, between 8:00 a.m. and 5:00 p.m., for a reasonable duration,
and in a manner that will not unreasonably disturb other Residents, excluding emergency repairs.
Construction is NOT permitted on weekends and holidays. It is the owner’s responsibility to inform their
contractor(s) of these hours.
Service Elevators
The service elevator must be scheduled ahead of time with the management office and used for the
following:
Deliveries by outside deliverymen, equipment for cleaning/repairs, etc., construction material,
transporting furniture and other household furnishings.
 Service elevator hours are Monday – Friday, 8 a.m. to 4 p.m., no exceptions.
 No construction related elevator use is permitted on Saturday, Sunday, or holidays
 All removals and deliveries must use the service elevators and must be scheduled in advance with
the Management Office. For all reservations, required documents must be on file and renovation
approved before the service elevator can be scheduled.

Page 34









Only the assigned service elevator may be used. Violators are subject to increasing fines as so
determined by the 400 Condominium Association Board of Directors. Fines will be assessed to the
unit owner’s account.
Reservations may not exceed scheduled time. Reservations that cannot be completed within the
allotted time must be rescheduled for another date, no exceptions.
Deliveries not properly scheduled in advance are not allowed.
Deliveries without reserved elevator time will only be allowed on a first come, first serve basis.
Scheduled moves, deliveries, and building maintenance staff take precedence.
Contractors must unload all material at the loading dock area.
No vehicle shall be allowed to park in the loading dock area.
Unit owner is responsible for damages occurring during all moves, removals, and/or deliveries.
Charges for damages will be assessed to the unit owner’s account.

Waste
Construction debris and cardboard boxes are not to be thrown down the trash chute as they could damage
the compactor, or left in the service elevator lobby. Please inform your contractor(s) of this rule.
Construction debris must be removed from the building premises by your contractors through the loading
dock. Leaving debris on the loading dock is not permitted: this includes old appliances, cabinets, doors,
carpeting and padding, drywall, etc. If items are left on the dock, Management will remove them and
charge the unit owner for all costs incurred.
Contractors
Owners are responsible for informing the Management Office that a contractor needs access to the
premises. Owners may NOT give contractors access fobs to the building. Unit owners distributing fobs
to contractors or other workers will be fined. Each Contractor MUST produce photo identification and
sign in and out daily with personnel at the receiving room.
Owners may NOT give contractors garage access cards. Unit owners distributing garage cards to
contractors or other workers will be fined.
No contractor shall be permitted to use air hammers/electric/jack hammers or power actuated fasteners at
any time. Hammer drills are permitted for anchoring purposes.
Contractors must unload all material at the loading dock area. No vehicle shall be allowed to park in the
loading dock area. No contractor shall be allowed to walk through the Lobby with any tools or materials
at any time.
Contractors may not store any materials within the common elements of the building and are to haul all
debris and leftover materials from the building in covered containers via service elevators. Under no
circumstances may construction materials be disposed of down trash chutes or left in the service areas in
which trash chutes are located.
Owners are responsible to oversee the cleaning of debris in corridors and elevators by their contractors at
the end of each workday. In the event building personnel are required to perform this service, the unit
owner will be charged accordingly. Owners are responsible for any damage to Common Elements or other
units of the building caused by contractors employed by them.
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Finished Flooring Acoustical Requirements:
In order to minimize the transmission of sound between Units, all hard-surface flooring including stone,
carpet, ceramic tile and vinyl but excluding wood, must be installed such that the finished flooring system
is in accordance with the building standard.
The finished flooring system, whether surfaced with stone, wood, ceramic, tile, vinyl,
carpet, etc., shall have a field impact insulation class rating of 55 FIIC. Such result shall
be demonstrated to the satisfaction of an independent acoustical consulting firm, and supervised
by a registered professional engineer.
The tests shall be conducted in accordance with the American Society for Testing
Materials (ASTM) Designation E1007-84 “Field Measurement of Tapping Machine
Impact Sound Transmission Through Floor-Ceiling Assemblies and Associated Support
Structure”. Classification shall be in accordance with ASTM Designation E-989-84
“Determination of Impact Insulation Class”.
The following systems satisfy the above specification and can be utilized by a Unit
Owner without submitting new tests or data:
(3.2.1.) At all times, at least eighty percent (80%) of all floor surfaces within the Unit (excluding
kitchen and bath) must be covered with carpeting or rugs which shall be installed over at least thirty-one
ounce (31 oz.) three-eighths inch (3/8") foam rubber, eighty ounce (80 oz.) sponge rubber, or equivalent
sound-resistant padding.
(3.2.2.) The under-layment required to maintain minimum impact sound transmission ratings for
any finished floor surface not covered with carpeting shall consist of:
Parquet or hardwood flooring — minimum under-layment shall consist of 2 layers of 3/8"
plywood adhered to ¼” cork. Mechanical fasteners shall not be used.
Natural stone, marble, ceramic tile or terrazzo flooring — minimum under-layment shall consist of
cement boards (thin-set application) over 1/4" thick cork or mud (mud-set application) over 1/4"
thick cork.
Vinyl tile and sheet flooring — minimum under-layment shall consist of 1/2" plywood over 1/4"
thick cork.
Engineered Wood Floor (Direct Glue Down) - minimum under-layment shall consist of one layer
of 3/8 inch plywood glued over manufacturer’s proprietary under-layment with a minimum FIIC
rating of 55 or ¼ inch cork adhered with mastic.
Engineered Wood Floor (Floating Floor) - minimum under-layment shall consist of ¼ inch cork
adhered to the entire concrete slab.
Alternative under-layment materials are subject to the approval of The Association under the condition
that the proposed assembly of materials meets or exceeds an Impact Insulation Class (IIC) rating (per
ASTM Designation ASTM E989-06(2012) “Determination of Impact Insulation Class”) of fifty-five (55).
Requests for under-layment material substitutions shall be submitted in writing and shall identify the IIC
rating along with the test results for a flooring assembly with the characteristics of the 400 ODE structure.
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Floor Varnish must be odorless and water based.
Flooring materials not identified shall be installed in accordance with the under-layment specifications
previously noted that most closely resemble the intended finished floor material. Contact the Association
for clarification.
For more detailed instructions and requirements for flooring, please contact the Management Office.

Door Closures
In all residential buildings exceeding four stories, all unit doors opening upon public corridors must be
equipped with self-closing devices. Unit entry doors are equipped with the door closure required by the
Chicago City Code. These door-closures may not be removed.

Electrical
EMT has to be installed in all the units. There is no Flexible metal conduit permitted with the exception of
6 foot pc. In order to feed recessed lighting, under cabinet lights or in any existing wall where finishing is
necessary.
Electrical Panel upgrades - If panel is to be replaced, it has to be done in the correct manner and with a
main breaker. The amperage however can’t be upgraded to a higher amperage. It has to stay the same. 100
amps for a two bedroom and 60 amps for one bedroom and studios.
Tandem breakers are NOT allowed in an upgraded Electrical Panel.
Bathrooms
Receptacles have to be GFCI’S.
Kitchens
All above counter receptacles have to be GFCI’S.
There needs to be at least one receptacle on the Kitchen Island or peninsula if applicable.
Bedrooms
All bathroom and closet lights or at least one half of receptacle is required to be switch controlled.
All junction boxes have to be accessible at all times. Do not cover any electrical boxes or panels.
Exhaust
The kitchen and bathroom exhaust must not be obstructed. The kitchen exhaust must not be obstructed by
new cabinets. Owners may not install a fan of any kind into kitchen exhaust grille or riser.
The exhaust system cannot be altered in any way. Exhaust must be covered/protected during
construction.
Painting
All vents must be covered, unit door sealed, and windows and balcony doors must be kept closed while
painting. When windows are left open, air pushes out into the hallway and the paint fumes will affect
neighboring units.
Plumbing
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A licensed plumber is required for all plumbing work.
All water and gas shut offs require a minimum 72 hour notice. Shut offs are not permitted on Fridays due
to potential issues that may arise. The ODE plumber MUST be present during all shut offs.
All piping and fittings must be metal (i.e. galvanized steel or copper).
PLASTIC of any kind may be used in any way in the unit.

Absolutely NO PVC or

All copper piping and fittings must be type L, absolutely NO M copper.
Supply lines must be hard pipe.
Individual angle stops are required for any fixture or appliance in the unit.
Angle valves must be threaded, and shower valves must have stops for servicing purposes.
Shower Base – the shower base membrane must extend a minimum of 6 inches up the surrounding walls.
The ODE plumber must inspect before and after the membrane is installed.
All P-traps should be replaced.
All faucets need to be rated for high water pressure.
Sewer pipes must be covered during construction to protect against sewer gasses.
Washers and Dryers
Due to current City of Chicago regulations, no washing machines or dryers may be installed in residential
units. Portable units are also prohibited.
BEWARE OF BAD CONTRACTORS. Before you hire anyone or sign any renovation contract
with a contractor, make sure you have reviewed the “Home Repair: Know your Consumer Rights”
pamphlet (attached).
If you plan on removing or re-routing any telephone wiring, please contact AT&T to schedule a
drop line relocation @ 800-288-2020 prior to starting your work.
If you have any questions or require further clarification, please call the Management Office, at
312-321-0613. As always, we appreciate you cooperation.
C. REMODELING CONTRACT
Sign and return this section only.
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400 Condominium Association
Standard Remodeling and Construction Contract
(Updated August 2015)

AGREEMENT made as of this
day of
, 20
between
the
400 Condominium Association, an Illinois not-for-profit corporation (hereinafter referred to as the
“Association”) and
, of Unit
,
Chicago,
Illinois (hereinafter referred to as the “Owners”).
RECITALS:
A.
Owners are the owner of Unit
ASSOCIATION (the “Condominium Property”)

(“Unit”) in THE 400 CONDOMINIUM

B.
Owners desire to make certain additions, alterations and improvements (the “Work”) to the
unit as described on the plan attached as Exhibit “A” and made a part hereof (the “Plan”);
C.
The work may require construction in and alterations to certain of the common elements
(including “limited common elements” described in the Declaration of Condominium Ownership;
D.
The Declaration requires that the written consent of the Board of Directors (the “Board”) be
obtained as a condition to alterations requiring construction in, alteration to , or removal of any
part or portion of the common elements;
NOW, THEREFORE, in consideration of the mutual covenants and agreements set forth therein,
the Board (on behalf of the Association) and owners agree as follows:
1.

Consent of Board. The Board hereby consents to the work subject to the terms and
conditions hereinafter set forth.

2.

Compliance with Laws. The work shall be performed in strict compliance with all
applicable laws, ordinances, rules and regulations of federal, state, county and
municipal governments or agencies now in force or that may be enacted hereafter
during construction, and with the directions, rules and regulations of the fire
inspectors, health officers, building inspectors or other offices of every governmental
body or agency now having conformity with (a) any directives from any insurance
underwriters or representatives thereof as may be required by reason of the
Association’s insurance coverage on the Condominium Property or any part thereof
and (b) the Declaration, By-Laws and Rules and Regulations of the Association as in
effect during the course of the work.

3.

Performance of Work: The work shall be performed in such manner as to cause as
little noise, disruption, nuisance and inconvenience to owners and occupants of other
units in the Condominium Property as is reasonably possible. No work shall be
performed on Saturday, Sundays or holidays or before the hour of 8:00 AM or after
the hour of 5:00 PM. Owners’ contractors shall only use elevators designated by the
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Association’s managing agent and shall keep the Condominium Property free and
clear of all debris and rubbish. All materials and supplies shall be stored in the Units.
4.

Building and Other Permits. Notwithstanding anything in owners’ agreements with
his/her contractors to the contrary, owners shall be responsible for obtaining such
building permits and other permits, licenses and permissions as may be required by
any public authority having jurisdiction over the work and shall furnish copies
thereof to the Association’s Board prior to the commencement of any construction.

5.

Relocation of Utility Services and Television Outlets. Owners agree that any and all
work of construction with respect to the removal of , addition to , or relocation of
existing equipment and facilities (including but without limiting the plumbing,
heating, electrical and air conditioning lines, wires and apparatus) television antenna
outlets and conduits shall be completed by such contractors, companions and
personnel as may, from time to time, be employed by the Association to maintain
such equipment, facilities, and television master antenna system servicing the
Condominium Property and owners shall bear all costs and expenses in connection
therewith.

6.

Supervision by Board’s Architect and/or Engineer. During construction the
Association’s Architect and or Engineer and authorized representatives shall have
the right to make periodic observations of the work to determine whether the work is
in accordance with the requirements of this Agreement. Owners agree, at their own
expense, to cause to be corrected any work which deviates from such requirements.
Failure of such representatives to observe any items of non-compliance shall not
operate as a waiver of Owners’ obligations hereunder. Owners and Owners’
contractor shall apprise Architect and/or Engineer as work progresses to establish
times for periodic inspections.

7.

Architect’s / Engineer’s Fees – other Expenses. Owners agree to promptly reimburse
the Association, upon demand by the Board, for the fees charged by the Association’s
Architect and /or Engineer in connection with services performed in accordance with
the remodeling procedures including review, inspection and, if applicable,
preparation of new condominium surveys and recordation of a plat thereof with the
Cook County Recorder.

8.

Mechanic’s Liens. Owners shall not create, suffer, or permit to be created or to be
filed against any portions of the Condominium Property other than the Unit any lien
for labor done, or materials and services furnished in connection with the work, and
agree to indemnify, defend, hold harmless the Board and Association from and
against any and all claims, costs, charges, disputes, expenses, encumbrances or liens
arising out of the work, other than those which arise out of the Association’s gross
negligence.

9.

Waiver of Lien. All contracts let by owners or by any general contractor employed
by Owners, for labor done or materials and services furnished in connection with the
work shall contain an agreement by the contractor, subcontractor and furnished in
connection with the work shall not create or give rise to any lien against any part or
portion of the Condominium Property other than the unit. Prior to commencement
of the work, copies of all such contracts shall be delivered to the Association.
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10.

Insurance: At all time during construction, Owners shall maintain or cause to be
maintained the insurance described on Exhibit “A” attached hereto. Before any
work may commence, Owners shall deliver to Board copies of certificates of
insurance for the work in the amount of aforesaid. Your name and unit number
must be listed on the certificate as well as 3 additional insured: The 400
Condominium, The 400 Condominium Board of Directors, & The Habitat Company.

11.

Damage to Condominium Property. Owners shall be responsible for any damage to
the Condominium Property or any part thereof arising from or out of the work.

12.

Indemnity. Owners for themselves and for their respective heirs, personal
representatives, successors and assigns, hereby agree, jointly and severally, to
indemnify, defend and forever hold harmless the Association, the Board, the
Association’s agents and employees and each of the members of the Association and
the Board, from and against all claims, losses, damages, liabilities, costs and expenses
(including, without limitation, court costs and reasonable attorneys’ fees) which any
of such persons or entities to be indemnified may suffer or incur as a result of (I) the
granting of the approval for, and the actual construction of the improvements, and
the performance of the work, (ii) the maintenance, repair and replacement of the
improvements constructed by Owners, (iii) any personal injury or property damage
which occurs in , and all damage to, the Condominium Property as a result of the
construction of the improvements constructed by Owners and performance of the
work and use and maintenance of such improvements and (iv) the failure of Owners
to perform their duties and obligations under the Agreement.

13.

Costs and Fees. Owners hereby agree, promptly upon the request of the Association,
to reimburse the Association for all fees, costs and expenses incurred by the
Association in consummating this Agreement, in monitoring the work and in
enforcing this Agreement in the event of a default by owners, and for all expenditures
made by the Association as permitted by this Agreement, including without
limitation, reasonable legal fees and the fees of architects, engineers or other
consultants retained by the Association. Such amounts together with interest thereon
at the rate of 18% per annum from the date of demand until payment is made to the
Association shall constitute a lien on the units. One complimentary meeting with the
Association’s Chief Engineer and the Association’s tradesperson on staff is permitted.
Any additional meetings or conferences with maintenance personnel will be charged
according to the current fee structure utilized for such services.

14.

Disputes. In the event of any dispute between Owners and the Association as to any
matter pertaining to the plan or the work, the dispute shall be referred to an architect
or engineer selected by the Association whose decision shall be final and binding.

15.

Plumbing. WATER SHUT OFF; there will be a $250.00 charge for each time a water
riser is turned off for remodeling. Water shut offs require a minimum of 72 hours’
notice and water cannot be left off overnight. Additional charges accrue if the water
is not turned back on by 3:00 PM. Management reserves the right to turn water on if
past 3:00 PM.
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16.

Gas. GAS SHUT OFF; there will be a $500.00 charge, per tier, for each time the gas
needs to be turned off for remodeling. Gas lines cannot be cut or altered in any way
when live. Gas shut offs require a minimum of 72 hour notice and gas cannot be left
off overnight. Management reserves the right to turn gas on if past 3:00 PM.

17.

Additional Restrictions. Association reserves the right to impose additional
restrictions as to the manner in which work may be performed if, in Association’s
reasonable judgment, such additional requirements are necessary to address specific
problems arising in the course of work. NO JACK HAMMERING IS ALLOWED
AT ANY TIME.

18.

Debris Removal. Construction debris must be removed from the building premises by
your contractor; it is not in order to leave debris on the loading dock; this includes
old appliances, cabinets, doors, carpeting and padding, drywall, etc. If items are left
on the dock Management reserves the right to estimate the cost for removal and to
charge the unit owner’s account accordingly. The debris cannot be stock piled in the
hallways or service elevator areas.

19.

Owners hereby agree to adhere to all other rules and regulations set forth in parts A
and B in the beginning section of this remodeling packet.

20.

Successors. This Agreement shall be binding upon and shall inure to the benefit of
the heirs, personal representatives, administrators, and successors and assigns of the
parties hereto.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and date
first set forth above.
OWNER(S):

ASSOCIATION:

Print Name
By:
Sign Name

By:

Its:
Initial

Its:

Date:

Date:
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D. INSURANCE REQUIREMENTS
EXHIBIT “A”

Owners shall secure, pay for and maintain or cause Owners’ contractors to secure, pay for and
maintain during the continuance of Owners’ or Owners’ contractors’ construction activities in the
Condominium Property, insurance with the following minimum coverage’s and limits of liability:
1.

Workmen’s Compensation – Worker’s Compensation Insurance with limits of not
less than $500,000.00 and as required by any applicable statutes as will protect
Owners’ contractors from liability under the aforementioned acts.

2.

Comprehensive General Liability Insurance – (including Contractors’ Protective
Liability) in an amount not less than $500,000.00 per person per occurrence whether
involving bodily injury liability (or death resulting there from) or property damage
liability or a combination there of with a minimum aggregate limit of $1,000,000.00.
Such insurance shall provide for completed operations coverage (covering a period of
at least two years after completion of the work), and broad form blanket contractual
liability coverage and shall insure owners’ contractors against any and all claims for
bodily injury, including death resulting there from and damage to the property of
others and arising from its operations under the contracts whether such operations
are performed by Owners’ contractors, or by anyone directly or indirectly employed
by any of them.

The 400 CONDOMINIUM ASSOCIATION, the 400 CONDOMINIUM ASSOCIATION Board of
Directors and its managing agent, The Habitat Company, have to be named as an additional insured
on the required certificate of insurance.
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E. HOME OWNER CHECKLIST

Home Owner Checklist

Name:

Unit Number:

Contractor:

Scope:

Contractor License 
Contractor Insurance 
EPA Certification 
Plumber License 
Plumber Insurance 
Electrician License 
Electrician Insurance 
Association Contract 
Plan (Architect) Approval 
City of Chicago Permit  Electrical and/or Plumbing
ODE Permit 
Final Approval 
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F. UNIT ACCESS and PERMISSION TO ENTER FORM
Owners must supply access authorization for their contractor. This can be done online or by using the
form on the following page. It can be completed and returned to the office.
Owners may NOT give contractors access fobs to the building. Unit owners distributing fobs to
contractors or other workers will be fined. Each contractor MUST produce photo identification and sign
in and out daily with personnel at the receiving room.
Owners may NOT give contractors garage access cards. Unit owners distributing garage cards to
contractors or other workers will be fined.

Guest Registration System
To register your guests go to www.400er.com and simply click the link, Owner Login. This will take you
to the Condo Café login page. Click Owner Login, then enter your email address and password. Once
you are signed into Condo Café click on the “Concierge” link at the top of the page. Next you will see the
first tab for “Authorized Guest.” This is where you will register your guests by entering their name and
arrival and departure dates. Click save and the management office will receive your request. Please
contact the management office at 312.321.0613 if you have questions regarding this registration process.
If you have not used our online portal before and would like to register please use the following steps to
register:
1.
2.
3.
4.
5.

Go to www.400er.com
Click on the link that says, “Owner Login” this will take you to the Condo Café Portal
Click “Owner Login” again then choose “Register Here”
Enter the property zip code, 60601 and select 400 E. Randolph Condo
Use your registered email address, last name and account number from your assessment statement
to create an account and get started!
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400 Condominium Association
Temporary Unit Authorization

Home Owner Name:
Home Phone:

Unit:
Cell Phone:

Work Phone:

Email:

Name of person(s) to whom resident is granting temporary permission to enter unit:
________________________________________________________________
Relationship/Additional Information/Description:
_______________________________________________________________________
Exact date(s) that this Authorization covers:
_______________________________________________________________________
Check One:

Unit Key is kept permanently at the Front Desk

Unit Key is being dropped off at Front Desk specifically for this authorization.

I confirm that this is a temporary key authorization for the date(s) noted above. I hereby hold harmless
the 400 Condominium Association, The 400 Condominium Association Board of Directors, and the
Habitat Company as managing agent, pursuant to the distribution of my unit access key to the above
named party.

Signature of Resident:

Date:
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G. LETTER TO NEIGHBORS
The following letter will be distributed by management to the neighboring units that may be most
affected by any noise during the construction/remodeling period.

Date:
Resident(s) of: _____________________
Re: Remodeling
Dear Resident(s),
Please be advised that unit

has been approved for remodeling beginning
.

Construction, remodeling and other noise-producing work is restricted to Monday through Friday,
between 8am and 5pm. The owner and contractor of unit __________ is aware of this policy and has
agreed to the terms and conditions of the 400 Condominium Remodeling and Construction Contract.
We apologize for any inconvenience this work may cause.
This notice is being provided to you as a courtesy. If you have any questions or concerns please contact
the management office.

For The Board of Directors of
400 Condominium Association

Assistant Community Manager
Cc: Unit File

Page 48

400 Condominium Association
Request for Project Extension

Home Owner Name:
Home Phone:

Unit:
Cell Phone:

Work Phone:

Email:

Reason(s) for delay in project

Original Date of Completion_________________________
Estimated Date of Completion_______________________

Signature of Resident:

Date:

Association Signature:

Date:

_____ Request Approved
_____ Request Denied
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END OF RULES MANUAL
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400 CONDOMINIUM ASSOCIATION
Rules & Regulations Rider

Date: ____________

The resident of the 400 Condominium Association hereto acknowledges receipt of the 400
Condominium Association Rules & Regulations; and, further acknowledges that they have
read, understand and agree to be bound by all of the terms and conditions contained
therein.

Unit: __________ Resident: ________________________

Date: __________

Unit: __________ Resident: ________________________

Date: __________

Signature: __________________________________________

Signature: __________________________________________
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